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Maine Outreach Activities 2005

#of
Date: Activity people
16-Apr-05 Maine Deaf Film Festival, Portland 150
10-May-05  ASL News, Bangor 21
16-May-05  Maine Center on Deafness - Hamilton Relay Training 2
26-May-05 ASL News, Portland 11
30-Jun-05 Deaf Conference - Chicken Soup for the Deaf Service Provider's Soul 100
July-05 Sent Relay Info Package to local audiclogist 25
26-Jul-05  ADA 15th Anniverary Celebration 50
Jul-05  Peer Support Group 20
12-Aug-05  Huntington Commons in Kennebunk 12
12-Aug-05  Career Center in Portland 12
189-Aug-05  Deaf Timberfest 400
14-3ep-05  Maine Relay Advisory Board meeting 12
Sep-05 Elementary school - 50
22-Sep-05 MCD Open House 100
27-Sep-05 Presentation to Emergency Responders 15
12-0ct-05  Presentation to Woodfords Family Services - Portland 20
20-Oct-05 One on One visit - CapTel z
B-Dec-06  Standish Public Safety - Standish 5
8-Dec-06  Community Counseling Center - Portland 14
National Outreach Activities 2005
# of
Date: Activity pecple
March 9-11 Intermountain Speech and Hearing Convention - Utah 300
14-May  Celebrate Communication - Northern Virginia Resource Center
June 29-July 2  SHHH Conference - Washington, DC 500
June 30-July 2  Florida Association of the Deaf Conference
July 8-14 TDI Conference - New Crleans, LA 250
Aug 31-SBept 5 Deaf Seniors of America - San Francisco, CA
Sept 7-11 NASRA - Tucson, AZ
17-Sep MNAD 125th Anniversary Celebration
Nov 11-13 MAD Region |l Conference - Omaha, NE 100
Maine Outreach Activities 2006
#of
Date: Activity pecple
20-Jan-06  Office Visit - Relay Equipment Inguiry - D-Link 1
23-Jan-06  Office Visit - Relay Equipment Inguiry - CapTel 1
26-Jan-06  Office Visit - Relay Equipment Inquiry - CapTel 1
27-Jan-06  Office Visit - Relay Equipment Inguiry - D-Link 1
31-Jan-06  Office Visit - Relay Equipment Inguiry - CapTel 1
2-Feb-06  Office Visit - Relay Equipment Inguiry - CapTel 1
8-Feb-06  Home Visit - Hearing Carryover Training 1
B-Feb-08 Relay Presentation - YMCA - demo TTY, VCO, HCO, and CapTel 5
8-Feb-06  Office Visit - Assist in Customer Relay Profile 1
9-Feb-06  Home Visit - Voice Carryover & Relay Customer Profile setup 1
13-Feb-06  Home Visit - Voice Carryover Training & Relay Customer Profile setup i
15-Feb-06 Home Visit - CapTel - Checking equipment & Relay Customer Profile 1
16-Feb-06  Maine TRS Survey Meeting - review results 4
20-Feb-06  Office Visit - Demo Voice Carryover & CapTel 2
22-Feb-06  Home Visit - CapTel Training & Relay Customer Profile setup 1
7-Mar-08 Relay Presentation - Assistive Tech Consortium - CapTel 20
10-Mar-06  Relay Presentation - ATM Broadcast )
17-Mar-08 Home Visit - Voice Carryover equipment/practice with VCO; 2
setup Profile
20-Mar-06  Legislative Disability Awareness Day - Relay Exhibit 40




27-Mar-06  Home Visit - CapTel Training 3
28-Mar-08 Home Visit - VCO-Diink 2
30-Mar-06  Maine Relay Forums - 3 Sessions Update info on Maine Relay 18
5-Apr-08  Home visit - Q90 - Hearing Carry Over - Training - Machias 1
7-Apr-08  Presentation to Eastern Area Agency on Aging - Bangor, ME 11
7-Apr-08  Presentation to Univ. of Maine Orono Senior College Class- 2]
Bangor, ME
10-Apr-06  Training with 911 Dispatch Trainer - Vasselboro. ME 4
11-Apr-06 Home visit — CapTel/VCO - Cape Elizabeth, ME 2
12-Apr-06  Client visit to MCD: CapTel. Discussion and demo. of CapTel-Portland 1
13-Apr-06  Client visit to MCD CapTel. Demo. of CapTel - Portland, ME 2
28-Apr-06 Home Visit: VCO and Dlink - Bridgtan, ME 2
2-May-06  Home Visit: CapTel. Client training 2
7-May-086 Presentation: Winthrop, SHHH group. Demonstrated CapTel and VCO 2]
25-May-08  Augusta: Site training and orientation for June Sth ATM presentation =
30-May-06 MCD: Client demo on CapTel 2
30-May-06  MCD: Client training on CapTel 2
31-May-06  MCD: Client CapTel training and learn abt VCO and Maine relay 2
1-Jun-06  Machias: Town Forum 4
2-Jun-06  Bangor; TRS Advisory Council Meeting
2-Jun-086 Bangor: Town Forum 4
B-Jun-08  MCD: Client demo on CapTel 1
8-Jun-086 ATM Broadcast: (Augusta). Broadcast via University of Maine ATM
system to 4 regions
13-Jun06  MCD: Client demo on CapTel 1
28-Jun-06  Freeport: LL Bean Health and Wellness Fair 120
26-Jul-06  CapTel trng. via phone 1
5-Sep-06 Road Show in Bangor - at Alpha One 5
Sept 15-16 - 06 Senior Spectrum Expeo — Portland, ME 150+
21-Sep-06 Deaf Awareness "Kick off' event at Blaine House - Augustal, ME 75+
27-Sep-06  Community Counseling Center — Open House — Portland, ME 35+
27-Sep-06 Maine Center on Deafness - Open House - Portland, ME 35+
11-Oct-06 Office Visit - TTY & Sidekick pager - Explained Relay and Wireless Relay - Portand 2
16-Oct-06  Home Visit - Trouble with telephone but was not relay issue - Farmingham 2
18-Oct-06 Relay Presentation to businesses - Ellsworth 15
18-Oct-068  One on One - Explained Wireless Relay - Ellsworth ]
20-Oct-08 Relay Presentation to Home Depot HR - Ellsworth 1
25-0ct-06  Relay Presentation to Cap Quality Care — Westbrook, ME 30
25-0ct-06  Relay Presentation to Agency of Aging — Scarborough, ME 25
25-0ct-06  Presentation to Cumberland County Emergency Management Agency — Windham, N 25
26-Oct-06  Relay Presentation to Bonny Eagle High School - Standish, ME 100
2-Nov-06 Business Expo - Portiand Chamber of Commerce 400+
02-03-Nov-06 SeaCoast Conference - Living with Hearing Loss: Audiclogist Conference - Portland, 20
2-Nov-06  Franklin Resource Network ‘Lunch and Learn’ - Farmington, ME 12
2-Mov-08  Franklin Resource Network Coalition member monthly meeting - Farmington, ME 14
14-Nov-06  Senior Spectrum and Hillside terrace - Augusta, ME 50
15-Nov-06 Senior Spectrum Community Center - Augusta ME 25
National Outreach Activities 2006
#of
Date: Activity people
11-Feb Deaf Nation Expo - Phoenix, AZ 2000
8-Apr  Deaf Nation Expo - Austin, TX 3,000
13-May  Deaf Nation Expo - Atlanta, GA 3500
June 28-July 2  Hearing Loss Association of America 700
June 28-July 3 Mational Association of the Deaf 1500
1-Jul  Kentucky Deafestival 8000

Maine Qutreach Activities 2007




# of

Date: Activity peopie
8-Jan-07 Lewiston Senior Center — Presentation - Lewiston, ME 30
8-Jan-07 Cumberland County Family Crisis — Presentation - Cape Elizabeth, ME 25+
8-Jan-07 Lewiston Community Center — Exhibit with equipments, application, & information 20

Lewiston, ME
8-Jan-07 Lewiston B Street Center — Presentation - Lewistan, ME 2
8-Jan-07 Maine Center on Deafness ASL News — Presentation - Lawiston, ME 2
25-Jan-07 Maine Center an Deafness - Advancing Technologies for the Deaf and HOH 2
Presentation - Portland, ME
1-Feb-07 Maine Center on Deafness - Remote Office Hour - Augusta, ME a
1-Feb-07 Businesses in Augusta area - Relay Training/Forum - Augusta, ME 5
1-Feb-07 Senior Spectrum - Relay & Equipment Presentation - Waterville, ME 10
15-Feb-07 Maine Center on Deafnes - Open House - Poriland, ME 10
National Outreach Activities 2007
# of
Date: Activity people
March 3 Deaf Nation - Phoenix, AZ
March 29-April 1 Deaf People of Color - Indianapolis, IN
April 8-15 Deaf Seniors of America - Sea Werld, Orlando, FL
April 28 Deaf Nation - Columbus, OH
May 12 Deaf Nation - Atlanta, GA
June 21-24 Hearing Loss Association of America - Oklahoma City, OK
July 3-8 Black Deaf Advocates - St. Louis, MO
August 23-25 TDI Conference - San Mateg, CA
Sept 5-8 NASRA Conference - Missoula, MT
Sept 8 ASL Expo - Loulsville, KY
Sept. 15 Deaf Nation - Worcester, MA
Sept. 26-30 Association of Late Deafened Adults - Rochester, NY
Oct. 20 ASL Expo - Atlanta, GA
Nov. 10 ASL Expo - Pittsburgh, PA
Dec. 8 ASL Expo - Washington, DC




«nportant Information Regarding
Maine Relay

Did you know that many residents of Maine who are deaf, hard of hearing, or have
speech disabilities can now enjoy the convenience of communicating with family,
friends or business contacts by telephone? They can, thanks to Maine Relay.

Here's how Maine Relay works:

A person who is deaf, hard of hearing, or may have a speech loss types his/her
conversation using a text telephone (TDD/TTY). A specially trained Communication
Assistant (CA) relays the message by reading the text message to the hearing person at
the other end. The CA then relays the hearing person's spoken words by typing them
back to the TDD/TTY user.

Hearing callers who wish to reach people who are deaF, hard of hearing or speech
disabled may simply dial 7-1-1 or dial 1-800-457-1220. Text telephone users may also dial
7-1-1 or dial 1-800-437-1220. Both 711 and the 800 numbers are toll free calls and
provide access to the same relay services. If you are expeniencing trouble dialing 7-1-1
to reach the Maine Relay, please call your local telephone company or Maine Relay
Customer Service.

Specialized relay services are available for people with Speech Disabilities. Speech-to-
“~eech service lets people with speech disabilities communicate on the telephone by

ng their own voice, or voice-assisted device, through the help of 3 specially trained
CA by dialing either 7-1-1 or 1-888-890-9256.

There is a 70% discount available in Maine for all in state toll calls made through the
Relay Service.

CapTel™ is ideal for people with some degree of hearing loss. CapTel works like any
other telephone with one important addition: it displays every word the caller says
throughout the entire conversation. CapTe! users can listen to the caller and read the
captions on the display window. For more information on Cap7el call Maine Center of
Deafness (MCD) at 207-797-7656 V/TTY in the Portland area. Outside of Portland call
1-B00-639-3884 V/TTY.

Spanish Relay Service is available to Spanish speaking residents of Maine . To place a
Spanish relay call, dial-1-888-890-9255. Spanish to English translation is available for
Maine relay calls.

Relay service is also available over the Internet. People who are Deaf, hard of hearing or
speech disabled can simply go to www.hamiltonrelay.com to connect to a CA.
Customers may use the same website (www.hamiltonrelay.com) or HamiltonVRS.tv
From a videophone to access video relay service, where a certified American Sign
Language (ASL) interpreter will relay the signed conversation to the hearing party, and
the spoken conversation to the ASL user.

' services are available 24 hours a day, seven days a week and enable people to place
-3y calls between Maine and other locations within the United States and
internationally to English and Spanish speaking persons. By law, each conversation is
handled with the strictest confidentiality. There is no charge to access Maine Relay.

To learn more about Maine Relay, visit the website at www.hamiltonrelay.com/states/
me,htm

Relay

To place acall dial 711
Or use one of the numbers balow

TTY:
[-800-437-1220

Voice:
1-800-457-1220

Spanish;
1-888-890-9255

Speech-to-Speech:
1-888-890-9256

ASCIHE:
888-890-9254

Customer Service:
1-BO0-270-9709 WTTY
1006 12th Street
Aurora, NE 68818

Email: merelay@hamiitonrelay.com
Web: wiww hamiltonrelay.com

i
Special paints of interest

s Equipment Distribution

Program
The Maine Center an Deafress
(MCD) offers speciafized phone
equipment to Maine
customers with dizabiiitles
through the Maine
Cammumnicathon Access
Program (MCAP). This
program meludes equinment
lending and squipment cast
sharing for qualified
.'1pp|i:?_ﬂﬁ For more
|IFPorrmatiom, visit
wiwaw mcdmaine. org or call
207-797-7656 in the Portiand
areaor [-800-539-3884 \V\/TTY
outside of the Portland area

* Emergency Calls
e 15 peach Maine Relay

For EMERGEMNCIES wou shouid

I an emergency. call 3-1-1 or your
facal emergency service TTY
number directly, without using
relay. The Americans with
Dizabilties Act |ADA] requires that
211 centers have TTYs and be
prepared to handle emergency cafis
placed in this manner. Maine Relay
will make every effort to asslst yvou
in an ermergency. However, [tis
Impartant to understand that relay
centers are ot 911 centers and do
not assume responsibikny for
emergency <als
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Relay
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For everyone, including the thousands of people who are
Deal, Hard of Hearing, Deaf-Blind or Speech Disabled, Maine
affers an impartant public service called Maine Relay. The
State of Maine guarantees all citizens access to convenient,
reliable options and services that enable them ko
communicate by telephone,

How does relay work?

Eial 7-1-1 fram any phone in Maine or the appropriate toll-
Free number below to connect to Maine Relay. Give the
Communication Assistant {CA] the area code and number you
want to call. During a relay call, the CA will voice everything
I:yfbeeu:l by the TTY user and type everything said by the
telephone user

CapTel™

CapTel™is ideal for people with some degree of hearing loss.
Caplel works like any other telephone with one important
addition: it displays every word the caller says throughout the
entire conversation. Cagled users can listen to the caller and
read the captions on the display window

Dial 7-1-1 OR

TTY: 1-Boo-437-1220

Voice: 1-800-457-1220

ASCIl: 1-888-8a0-5254

Speech to Speech: 1-888-8g0-9256
Spanish: -B88-800-0255

Customer Service;
Boo-270-9709 TTY/Voice
merelay@hamiltonrelay.com
www. hamiltonrelay.com

ly f s 5
The Maine Center on Deafness offers specialized phone
equipment to Maine customers with disabilities I:Emugh the
Maine Comrnunication Access Program (MCAP). This program
includes equipment lending and equipment cost-sharing For
qualified applicants. For more information, visit
www.mcdmaine.org or call 207-797-7656 in the Portland area.
Outside of Portland call 1-Boo-639-3884 V/TTY.

To mike a relay call using Hamilton Relay Intemet, Hamidlton Relay VRS or
Harnélcon Relay Wireless  visi
www.hamiltonrelay.com

= Maine
Relay

For everyone, including the thousands of people whao are
Dieaf, Hard of Hearing, Deaf-Blind or Speech Disabled, Maine
offers an important public service called Maine Relay. The
State of Maine guarantees all citizens access Lo convenient,
reliable options and services that enable them to
communicate by telephone.

How does relay work?

Dizl 7-1-1 from any phone in Maine or the appropriate toll-
free number below to connect to Maine Relay, Give the
Communication Assistant {CA) the area code and number you
want to call. During a relay call, the CA will voice everything
t}rfed by the TTY user and type everything said by the
telephone user,

CapTel™

CapTel™is ideal for people with some degree of hearing Loss.
Caplel works like any other telephone with one important
addition: it displays every word the caller says throughout the
enbire conversation. Caplel users can Listen to the caller and
read the captions on the display window,

Dial 7-1-1 OR

TTY: 1-Boo-437-1220

Voice: 1-800-457-1220

ASCIl: 1-888-800-g254

Speech to Speech: 1+888-8a0-9256
Spanish: 1-B88-8a0-gz55

Customer Service:
Boo-z70-g9709 TTY/Voice
merelay@hamiltonrelay.com
www.hamiltonrelay.com

| ly F didi , .
The Maine Center on Deafness offers specialized phone
equipment to Maine customers with disabilities through the
Maine Communication Access Program (MCAP). This program
includes equipment lending and equipment cost-sharing for
qualified applicants. For more information, visit
www.mcdmaine.org or call 207-797-7656 in the Portland area.
Cutside of Portland call 1-8oo-639-3884 V/TTY.

To make a relay call using Hamilton Relay intemet, Hamilton Relay VRS or
Hamilton Relay Wireless , visit
www.hamiltonrelay.com
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What is Mainge Egla!?

For everyone, including the thousands of people who are
Deaf, Hard of Hearing, Deaf-Blind or Speech Disabled, Maine
offers an important public service called Maine Relay. The
State of Maine guarantees all atizens access ko convenient,
reliable options and services that enable them to
communicate by telephone

How does relay work?

Dial 7-1-1 from any phone in Maine or the appropriate toll-
free number below to connect to Maine Relay, Give the
Communication Assistant (CA) the area code and number you
want to call During a relay call, the CA will voice everything
tﬂl:ted by the TTY user and type everything said by the
telephone user.

CapTel™

CapTel™is ideal for people with some degree of heanng loss
Caplel works like any other telephone with one important

addition: it displays every word the caller says throughout the
entire conversation. Caplel users can lisken to the caller and

| read the captions on the display window,

| Dial 7-1-1 OR

| TTY; 18o0-437-1220

Voice: 1-800-457-1220

ASCIl: 1-BRE-Bgo-g254

Speech to Speech: 1-888-8g0-5256
Spanish; 1-885-B90-9255

Customer Service:
Boo-zro-g7og TTYVaice
merelay@hamiltonrelay.com
www hamiltonrelay.com

The Maine Center on Deafness offers specialized phone
equipment to Maine customers with disabilities through the
Maine Communication Access Program (MCAF). This program
includes equipment lending and equipment cost-sharing for
gualified applicants. For more information, visit
www.mcdmaine,org or call 207-797-7656 in the Portland area.
Outside of Portland call 1-8oo-639-3884 V/TTY.

Tor ke a relay call using Hamilton Relay intermet, Hamiron Relay VRS or
Hamiileon Relay Wireless , visit

www.hamiltonrelay.com




How to connect
with Maine Relay

To place a call through Maine Relay, simply dial 7-1-1 or
call one of the toll free numbers below:

« TTY:1.800.437.1220
« ASCII: 1.888.890.9254
« Voice: 1.800.457.1220
- CapTel™: To reach a CapTel user, dial 1.877.243.2823
+ Speech-to-Speech: 1.888.890.9256
+ Spanish: 1.888.890.9255
(includes Spanish-to-Spanish and translation from English-to-Spanish)

For complete instructions on how to place any type of relay
call, visit www.hamiltonrelay.com.

Péngase en contacto con el Departamento de Servicio al Cliente
del Relevo de Maine para obtener mas informacion sobre la
repeticion telefonica en espanol:

+ CapTel’: Para ponerse en contacto con un usuario de CapTel,
marque el 1.866.217.3362 Espanol

+ Espanol: 1.888.890.9255 Voz/TTY
(incluye espanol a espafiol y la traduccion del inglés al espanol)

+ Fax: 1.608.827.0402 Espanol

+ Correo Electronico: spanish@hamiltonrelay.com

- Departamento de Servicio al Cliente: 1.866.744.7471 Espanol

Customer Service If you have suggestions, comments or concerns,
please contact:

Maine Relay Customer Service

PO. Box 285

Aurora, NE 68818

Voice or TTY: 1.800.270.9709

Fax: 1.402.694.5110

E-mail: merelay@hamiltonrelay.com

Maine Relay is powered through Hamilton Relay of Aurora, Nebraska—a national
leader in providing high quality relay services for people who are Deaf, Hard of
Hearing or Speech Disabled. Hamilton Relay has been offering relay services since
1991and has built a reputation for outstanding customer service, reliable technology,
essential relay education and professional Communication Assistants.

CapTel® is a registered trademark of Ultratec, Inc. RELAY
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Connecting you with important people in your life

Maine Relay is a free,

24-hour service that allows
people who are Hearing,

Deaf, Hard of Hearing,
Deaf-Blind or Speech Disabled
to communicate with each
other via the telephone.
Through the use of specialized
equipment, relay users
communicate freely with
friends, Family and businesses

who use a standard telephone.

When a call is placed through Maine Relay, a Communication Assistant
(CA) Facilitates the call. By using a TTY (also called a TDD or text
telephone), people who do not hear and/or speak type their conversation

and the CA “voices” what is typed. When the standard telephone user

responds, the CA types everything that is heard. CAs act as an invisible

link between the parties.

All calls are kept strictly confidential. CAs do not comment on the

conversation, answer questions or become involved in any other manner. As

required by law, CAs cannot disclose information from a relay conversation

nor are any records of relay conversations saved.

Deaf, Hard of Hearing or ’ Communication
Speech Disabled Person uses ¥ Assistant facilitates
specialized equipment ™ A the conversation by.
to conduct telephone [ : alternating between
conversations. N j voicing and typing.

Family, Friends and
Businesses use 3
standard telephone to

communicate freely.

Access and Charges Access relay by dialing 7-1-1 or a toll free number

(Listed on back panel). Maine Relay is available 24 hours a day, seven

days a week—with no restrictions on the length or number of calls

made. Long distance charges apply on all long distance calls.




tell your story

Options designed to connect you In the best way possible

Maine Relay offers a variety of connection options:

Other Maine Relay information:

TTY (Text Telephone) Traditional relay is a great
service for people who use a TTY—typing their side
of the conversation and reading the other

party’s responses.

Voice Carry Over (VCO) An effective service for
people who have a hearing loss and use their voice
on the phone. Users speak directly to the person
being called and, through specialized equipment,
read what is spoken by the other party.

share your news

Hearing Carry Over (HCO) A reliable service for
people who have a speech disability. Users listen
directly to the person called and, through specialized
equipment, type their responses to the other party.

Speech-to-Speech A service that is especially
beneficial for people who hear and have a speech
disorder. The Speech-to-Speech user determines
the level of service from the CA, which may include
revoicing and clarification.

Captioned Telephone (CapTel®) An exciting service
for people who have understandable speech and
some degree of hearing loss. CapTel® allows the
user to receive voice and text in real time through
specialized equipment.

Spanish A useful service for people who use a TTY
and the Spanish language. Spanish-to-Spanish relay
facilitates calls conducted in spoken and written
Spanish. English-to-Spanish relay facilitates calls in
which one caller is using Spanish and the other is
using English.

Customer Profiles Customer service can set up
automatic preferences for call type, speed dial
numbers, long distance carrier and other information
that allows the CA to connect your call quickly

and accurately.

To create a Customer Profile, visit:
http://www.hamiltonrelay.com/states/me.htm
or contact Maine Relay Customer Service:
1.800.270.9709 Voice or TTY.

Additional Connection Options Including Turbo
Code, ASCII and Voice.

Equipment Distribution The Maine Center on
Deafness offers specialized phone equipment to
Maine telephone customers with disabilities through
the Maine Center on Deafness Equipment Program.
This program includes equipment lending and
equipment cost sharing for qualified applicants.
For more information, contact:

Maine Center on Deafness

68 Bishop Street, Suite 3
Portland, Maine 04103
1.207.797.7656 TTY or Voice

Fax: 1.207.797.9791

1.800.639.3884 TTY or Voice
(outside the Portland calling area)
Email: mcdmers@mcdmaine.org

Pay Phones The Federal Communications Commission
has ordered that all local relay calls made from a
pay phone are free. Simply dial 7-1-1 or the toll free
number for relay. When placing a long distance relay
call from a pay phone, the CA must be provided with
a way to bill the call (a calling card, for example).
Coins cannot be used to pay for a long distance
relay call from a pay phone.

Emergency Calls In the event of an emergency, call 911
or your local emergency services TTY number directly.
Maine Relay will make every effort to assist you in an
emergency. Note that relay centers are not 911

centers and do not assume responsibility for the call.

Don’t Hang Up! When you pick up the phone and
hear “This is Maine Relay...”, don't hang up! It's not a
telemarketer. It's a customer, business associate or
acquaintance who wants to talk with you.

Compliments, Concerns or Complaints Contact
Maine Relay Customer Service (see back panel). In
addition, the Federal Communications Commission
is available to serve you regarding relay issues.

Visit: www.fcc.gov/cgb/complaints.html




How to connect
with Maine Relay

TTY (Text Telephone)

TTY (Text Telephone)

Ta plece o ol Thyoogh Masse Relgy wagiy oo
rtrow ol e o e poll hee ey Belom
« TTY: 1800 417 W0
« ASCH: + BEE Bon 915y
« Voo t Boo gy w0
= Speech-to-Speech: + BER Boo qr56
- CapTel”: To reach a Capled user

chal 1877240 80
« Spanash: L BRBR 890 9155
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+ CopTel": Para ponerse en contacto
con un usuano de Capfel, margue el
UGG, 17 1368 Espanol
Espanol: 188 Boo g6 Vor TTY

ko g @ wnprafvel p b brasdostiten el iglin ol piganind)
= Faii 1,608 817 oqoz Espanol
+ Correo Electrénico
spanshghamiltonrelay. com
« Departaments de Servicio al Cliente:
1866, 744 7471 Espaniol
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Connecting you with
smportant peaple in your life.
Warw Relay = 2 free.
d-hour perwce that

allows prople wha are Heanng,
Deal, Hard of Hearing,
DealBlind or Speech Disabled
to communicate with gach
ather via the telephong
Theowgh the use af specialized
equipment, relay users
commumcate Freely with
Frierchs, Farnily and businesses

who wie 3 tarwiand telephore

Accessing relay with a TTY it 8 useful way for people who are Deaf,
Hard of Hearing or Spesch Disabled to place telephone calls

TTYs fiex: telephones) e mout often vied by people who are Deaf
Hard off Heanng o Speech Drnabled and who do rot use thes spealong
woiCE to commiuncate over the telephone. The TTY keyboard s wed
bo convey the TTY user's pam of the comeeration—and those wonds
are voired by the Cofnmumcation Asustant (CA] For Deaf or Hard of
Heanng relay users, the TTY screen diplay o used to read what the
other party has said. Hawng a heanng lots or speech deatality s no
longer a barner to independent use of the telephone

Required Equipment You will need a text telsphone, somelimes
referred o as a TTY of TOD. Your telaphone line may connect directly
t the TTY. For miore information on Maine Reliy Outreach or i you

winiild be interestad in an ondite presentation, contact:

Maine Center on Deafness

68 Beshop Street, Suite 3 - Portland, Maine 04103
13077977656 TTY or Voace « Faoi 1207297 791

1800.639. 3884 TTY or Voice [outside the Portland calling areal

Email; medmers@mcdmaing. oy

Maine Relay Customer Sernce
1800 770.9709 TTY or Voce - E-mal merelay@hamiltonnelay com

Maire Relay m a free sernce
Long dntance charges apply

All calls are kept conhdential




Customer Profile

A Customer Profile allows you Lo customaze your
ralay calls, There are o number of benefits to creating
& Customer Prafile, including Faster call pracessing,
speed dialing, custamized call greeting, appropriate
typang speed, use of abbreviations, selectian of long
distance carrier and others

To create a Customer Profile, wisit

b fwers hamaltonrelay.comdstates me him
ar contact Maine Relay Customer Service at
Lhoo.27egrog9 VITTY,

How to Make a Call Using a TTY

v Using your TTY, dial 7-1-1 or the toll free number
For Maine Relay: 1.800.437. 1220,

2. The Communication Assistant {CA} will arswer by

identifyng the relay and providing his/her Ca

number and then will type "NUMBER PLS GA™

Fyou have established a Customer Profile, the CA

will autematically Follow ary special options or

instructsons in your profile IF yoe do nat have a

profile, request special options such as Yoice

Carry Ower (WCO) or Hearng Carry Creer (HCO]

at this time,

Provide the area cade and Lelephone number you

wish to call—as well as any addibonal instructions

—by typing them on the TTY.

Lise the term “GA™ when you are finished for the

maoment and it is the other person's tum to respand

&, When you have completed your side of the
conversation, type "GA to K™ and the CA will
close your call.

f

P

LA

*E4" ("Go sheadis a ke used inrelay calls fos cum-laking purposes
A" ensures that the relay user and the standard telephane user do
not respond at the same Bme. 'When you see "GA pou know it i3 pow
busm £ kalk The same & trus For e CA (before and after the call} and
tve standand telephone user, sh will not reply sredl you sy “GA"

R maans "o kepng, the coreeriaion i ower”

g1 Emergency Calls

In the event of an emergency, call 911 or your local
emergency services TTY number directly, Maine Relay
will rmake every efforl Lo assisl you in an emergency,
Make that relay centers are not a1t centers and da
el assurne responsibility Fer the call,

Answering Machines and Voice Mail

* IFyou know you will reach an answenng machine, gre
the C& the message be be Left before the CA dials

Iy Krvevw o will reach o switchboard, it is helpfol
Ler provde the Ca with any information needed to
connect you with the right perian before the CA dials,
{Examgle: extension number or department name )

< IF o e calling a number with a veice mail system

-or calling to retrieve your awn voice mal—and

you knaw the numbers required to navigate the
Louch-tane system, provide these numbess to the C4
before the Chdisle Exarmgle: O dial X000 0000
Then dial 4,59 Shanng this snfermation sall allow
for & smanth calling experience,

Garbling
Gasbling on a TTY can be tniggered by a neember of
Factars, ncleding

+ Call waiting, & it is a feature on the phone line
connected to the TTY

» Loud nosses in the background

+ Consbructien on the phane lines

+ Low power on the TTY

+ Weather

+ Cracked phone couplers

» Static on the telephene line

* Improper TTY settings

« TTY shilting between letters and numbers

+Paar connection for & vanely of rensons, such as if
the standard user is on g cell phane and is nol nead
& Lovwar

MWaine Relay i posered by HamBon Rday of &
sty relay veraices, Hamikon, Kelay he
rapubation o Eanding cutkomer
cator AR LI §

er in provirding high
ardd hay wamed 1
o, relay pihcation md

Seme TTYs with Auto 1D send vaice messages stating
that “this i & TT¥." This Fealure can garble your panted
Lest and showld be turned off prior te calling the relay

Here are some suggestions should you expenence
garbling oo your TTY;

 Hit a letter key a few times to reset yaur TTY

+ Change your TTY setting to Bawdat

» Check for possible noises (dog barking, masic, fan,
air condstioner, TV, etc)

+ Check to enaure the telephons handset fits snugly
in the TTY coupler

+ &5 3 Last resort, hang upand redial

IF garbling cantinues, contact your lacal telophone
company and ask for a tachiician to check your lines
far possible issues. If yoir cantinue Lo expenence
Bsues, please contact Maine Relay Customer Sennce
at 1Eoo.ayo.gpog VITTY.

Tips For TTY Users

+ When you call the relay, wait unbil you see the CA's
identification before beganaing Lo type. Prior te that
peint, the CA will ot have pocess Lo what you type.

+ Girve the CA as much infasmation as pessible at the
beginaing of the call, including the ares coda and
number to dial-and any special instructions

Y

Dead, Haerd of Heaing
or Speach Dissbled
Parion wiid e alend
ddpapiiand bo
Cinckat Qe
e, kg
o b g i whhadl
the gthat ity o
saying and then
By 8 sl

Communication lwk
Facilitaes the consersation by

woiring the test typed by the
T wney arel bypang the woice i
caller’s respoeies B the Dial 1
ar Hard of HEanng TTY uger

Maine
RE?:&?\

+ Yo can request that the Ca not identify or explain
the relay to the standard telephane user,

+ IFyou need to give the CA inslrections during the
call. use parentheses, For example; (C4 please rdial)
or [CA sound upset)

= Use common TTY abbreviations Lo sane time, There
s no need to use punctuation marks

+ Maase wait for the “GA” to appear before you begin
typing your response. Mot doang s will cavse garbling,

+ IFyau receive garbling on & call, by Lypang "Atsan,” This
should reset your TTY and wil likely clear the gabling,

= When Lyping a co % word o name that you wauld
like the CA to spell gut, use spaces between each
lettor. The CA will then voice each latter indnadually,
[Example: “Beauregard . Beauregard’)

- Backspacing bo correct brpeng errars sometimes
causes misunderstandsngs. Instead of backspacing
bo cormect a typed error, bype “¥XK" and continue
on—starting with the corrected infarmatian

+ Please wait until you see "PERSON HUMG UP GA”
befare you give the CA the nest number to dial.
Make sure to inclsde the area code, especially if it
1 different fram the area cade for the presacus call

+ IF youd have any questions or comments about your
coll, the CAwll refer you to Customer Service.

In doing 50, the CA [§ remaining in the CA role

Custamer Service 15 more than happy to discuss

any quéstions or comments you may have,

Faarily, Frimnds
and Businesses

use @ standard
telephone bo
danmumcate freely




How to connect
with Maine Relay

Voice Relay

Voice Relay

Fo place & call twoogh Mame Relay, smply dal
r-1 o call ane of the toll fres mambers el
« TTY: 1800417 1220
ASCII: 1 BER Boo.g154
+ Voice: 1 Boo 4579220
Speach-to-Speech: 1+ 888 Boo.0056
 CopTel’; To reach a CapTel user,

hal 1877 243 1823
« Spanih: 1 488 850 9255

el s e b Igdonh bl Eienlasmn brom | repds o pareld

Fan comgplete instrumsons on how to place sny tppe

¥ by cal vt weesw hamitonrelay. com

Povia e a9 ol s com el Cegartamerin de Grraae

M U leente diel Frbees de Mo pa s obtensy fun

wllow gl s ke L srpetnron Pelefoe 5 e el

« CopTel’: Para ponene en conlaclo
i wrsano de (oplel, manges =
18 27 1362 Espanod
« Expamnal 1
= Fax 1608 27 oga2 Espanol
+ Corres Eectromnca:
wpanechitamdionrelay oom
* Departamento de Senaco ol Cliente

1 B66 e T Espanol

Capilinimes Serwie ¥ pou have saggedaen, qommiens

i o eern, please condad

Mane Relay Custpmer Service

D i s

A a, NI GRIAR

Woloe o 117, 18oo.a70.0709

Fan L4032 504570

I mail m:llr-l.|',qjl|.1mi|i.n|'|mla-f_r_u|h

keep a promise

solve the problem

iQ;LtQ a frigag

Coplel* i @ sl o of irralse, [

BRI A e ]

Connecting you with
impartant peeple in your Life.
Masne Belay is a Free,

14 hour sernce that

aiows people who are Heanng,
Cieaf, Hard of Hearing,

Cheaf Bilied o Speech Disabled
to communel e weih each
other ma the telephone
Through the use of sperioed
equipmenl, relay wsers
commumnscate freely with

frimndds, Family and businesses

wha use a standard Lelephane

Voice Relay {s an effective service For people who use a standard
telephone bo communicate with people who are Deaf, Hard of
Hearing or Speech Disabled,

When you place a voice call through Maine Relay, your sede of the
cofversation is typed by a Commumication Assistant [CA) and
*relayed” Lo the person you-are calling. The CA then voices typed
fesponses from that person for you to hear

All calls are completely confidential. It's & smple and effectve method
to communicate with frends, Rmly and business people who are
impartant i you. it's 3 greak way to do butiness of stay in touch!

Required Equipment There = no special equepment needed to make

3 woute Pelay call theough Masne Relay You canwne any bype of phone

swmlwrr For more eformoden

would b erdereded B @ Orvlle peegs il s, (ol

oy Mgerwe Relay Chatreacth or & you

Mane Center on Deafness

68 Beshop Street, Sute 3 - Portland, Masne ogio)

L2207 797 765 TTY of Voece - Fax 1207 7979791

1800 635,388y TTY or Vosce joutsde the Portland calling area)

Email. mucdmery@modmamne ong

Maine Relay Customer Service
1 Boo, 1709700 TTY or Voice - E-mail: merelayg@@hamiltonrelay.com

Maire Relay s a Free sennce
Long distance charges apply
Al calls are kept confidential




Making a Call

« Dial 7-1-1 or the tall free number for the relay in
Maine: 1,800,457, 1220

= The Communication Assistant {CA} will answer with
his/her identification number and ask for the
mumbser you wish Lo call

= Prowide the area code and telephone nember you
wish to call—alang with any special insbructions,

< Onee the call i connected, the CA will vaice the
responses from the person you have called, You
should speak directly and clearly to the persan
you are calling,

+ Remember, everything you say s being typed word
for word. Backgrewnd nokses are also being conveyed
in arder to keep the Deaf ar Hard of Heaning user
continually informed throughaut the call

« When you are finished with your portion of the
corwersation, say "Go ahead” or "GA™ Lo indicate
it is the ather persan's turn toe respond.

- To end your call, say "GA Lo 5K ar simply
say "Gaoadlbye "

A" |G Ahead”) 15 a terms used ey calls for iumrtaking pepoies

"G erannes that e relag ser and the stantdard telephone user do

el el i e wamme i W yorg 1 A, o kinow i i your

L b talk, The ame m boge Far the CA (bl ire ared afer the calll] and
the standard celaphone wier, whi will not reply until you say “GL"

TR meas "t beying, the donernaton i o

711 Easy, nationwide access to the relay.
71 & your quack connection ta the relay—the national
three-digit mambier Far eelay access (simitas to 411 Foe
information or g1 for emergencees). You can dial 71
anywhess in the L5

Mobe thal 711 1 set up Lo process pour call by Lhe
relay service For the state from which you dial

Receiving a Relay Call

When you receive a call From a relay wser, the A will
wlenLify the relay and ask iF you are Familiar with relay.
The CA will explain the relay process, if approgiate,
anad will then connect the call. Business owners bensfit
when they connect with customers who are Dreaf, Hard
of Hearing ar Speech Disabled. When you ar yaur scaff
pick up the phone and hear, “This &5 Maine Relay,”
den't hang up! Someone imgadtant is on the line.

Tips For Voice Relay Users

+ Give the CA a5 much information as possible at the
breginning of your call. Thes mfaemation will belp the
Ch sl up and process yoaur call more efficently,
resulking i a smoother and mare comfortable
connection For you and the persan you are calling.

+ Along with the phane number of the persan you wish
L call, pou can inform the CA of the Lype of relay
Feature that the person you're calling may use
{Vabce Carry Owver, Heasng Carey Over, ele}

+ Gave Lhe CA specilic Leng distance billing information
iF applicable

« Before the CA dials the number you are calling
you may instruck the A to ask for the person by
name, and also Lo identily you

* You may reguest a male or fernale CA—and as lang
as one is available, your request will be honaced,

+ After you are connecled to the persan you are
calling, speak directly to ham or her. IF you speak in
third person {"Tell ham | will see ham at r pme..%)
the Chwill type exactly what you say. It is more
effective to directly say: ") will see you at 2 pm...”

= Sy "o head” o “GA” each me you are finished
speaking and then wait a few moments for a resporse.
There may be a dight delay from the time you Firsh
speaking until you hear s respanse

Krlay af ferora, Mukraiki

al L in oo ey figh
it B ol eday wereices since 109 and han taimed 3
airwee, ielable techivelagy, etsennal rebay education and

» If you need to ask the Deaf or Hard of Hearing user
a series of questions, ask them one at a time and
say "GA,” wail For a response, and then ask the
next question, This will give the other person
a chance Lo respond to each question and will
reduce misunderstandings.

« Because the CA s required o Lype everything you say
verbatim, i's belpful to speak a kst clower than usual,

- Chs type everything heard, including backgrownd
naEes or siele comments,

» Chs will indicate your tone of vaice ko the ather
person by typng: [sounds profeisional), [sounds
friendly), (scunds upset}, ate

- o not attempt Lo engage the CA in conversabion
The CA's sole function is to facilitate your call
bypang everything that you say. Comments that you
do ot want typed should be avaided.

- Same peaple who are Deaf or Hard of Heaning use
their o speaking voices an celay calls. This is colled
wasce Carry Over (VOO Whena relay wser chogses
WVEO, you'll bear that persan's wesce throughoul the
call—and the VOO userwill read your responses
typedd werbatim by the CAL

Voice Relay

Woice Ler uiet a

staradand phons Lo
conduct belephone
calls throuwgh the “"
relay. speaking

directly 1o i
the other party

Commmd cation Asiistant (CA)
Vaal# gt e communicabion Fed mmit

Mai
Relay

» Some people who are Speech Disabded may ask
the CA Lo revoice what they have spoken [called
Speech-ta-Speech), while others whe have speech
disabalitses may type their end of the conversation
and the Ca will voece For them (czlled Heaning Carry
Owwer or HOO). Either way, they will hear awerything
you say directly

+ Talk 4 lang as you want! There i no time limi on calls

<Y may make 3 many consecubive calls as you wish,

<ML relay calls are completely confidential.
911 Emergency Calls

In the‘event of an emergency, call 941 or your
local emergency services TTY number directly.
Maina Relay will make every effort bo assist you in
an ernergency, Moke that relay centers are not g1
centers and do not assume responsibadity For the call.

More Information on Voice Relay Calls
For more dekails on Maine Relay, visit
hLLp!.l'."|'|ami|.tnnr¢la¥.|:ﬂm|"|.|.'||:|il|nn.|i.",:'1'|."uo'||'r=l'
index.htm ar contact Maine Relay Custamer Seance;
1.Boo,2po9p00 VY,

Relay Liser uses
ipecialized aquipment
b Ry FespansE
andfar read the
vinee collers yide

ol thi commssshinh




How to connect
with Maine Relay

Voice

Carry Over (VCO)

T plave 5 oull themagh Mares Eeilsy weply dial
Feuor coll one of the toll bres sumsbers beir
= TTY: 1o 47 o
+ ASCH: 1 B8R 550 9254
= Voo 1 Boo 437 w30
= CapTel™ To reach a CapTel™ user
dhal 1 K7 00 08N
+ Speech-to-Speedh; « EBR Bgo qi56
« Spanish-to-Spamish: 1 888 Boo g5
r ey lgmiel. bt s, e el e Saind m et

P cosmygirel e i racorn oh how Lo place sy bype
al ielay calll, e mhm‘mnﬂ:rrm

Pangase en conlacto on ¢l Depatamento de Seracio
al Clhents de Maine Relay para abtener mas
indarmar e wler Lo repeticaon tebifdnica sn espancal
« TTY: 1.Bo0 437 1200

« ASCH: 1 B oo, 9259

Var: 1800447 1200

CapTel™ Pan ponerse en contacko con un
uswsario de CapTel, margque el 1877 1432823
+ Yoz a Vor 1 888 Boo 9256

+ Espofiol o Espanol: 1 888 Bgo gass

i gy @ipaivel @ wipsaanl v be iradicomn 4ok ingles o erpancl]
Fax: 402654510

+ Correo Electronico:
spanshaphamiltoneelay com

"

Customer Terwon § yon home angeian, comments

W (DT, |dfﬂ1r [P

gt o ALy

Pl Bow s Aigrova, MNE ARNW

Vo TTY 4 Bosd 570 G004

Vo gog ey

F ool rries elap@f el cow iy o om0

Connecting you wsth
rmportant people i your life.
Wouiw Reliy 5 2
rg-hour vernce that
lows people whi ae Heanng,
Deaf, Hard of Hearing,
Dieal-Winvd or Speech Disabled
Lo communicabe with gach
other via the telephone
Theawgh the use of specialized
equipmaent, relay users
communicate freely with
Frierchs, Family and businesses

win e 3 wanvi telephaone

Voice Carry Ower (YOO it an effective serace for people whe have
2 hearing Loss and who use ther vouce on the phane

VCO wsers speak derectly to the pevion besng called and, thiough
speoalired equipmend. read what & spoken by the other pamy

With WO, yoru won't have to struggle 1o hear what others say over
the phone 3nd you engoy the freedom of wing your own voice

Requared Equipment To make a VCO call, you will need either 2 TTY
[text telephone, sometines called TOD) or a device made specihically
Far VOO calls. This equipment will allow you to read telephone

caiweratnng on a soreen and JF'.I.HIIH" |I’.i|||| YOUIF 0T Woeoe.

Eip!ciahzl:d WO equipment can be abstained in i vanety of ways.
The Maine Relay Outreach Coardinator will be happy to assist you
in locating equipment. Contact Maine Relay Customer Service

1800 270.9700 wtty,




Customer Profile

& Cstoiteet volde slbonss pou Lo Custermmer wour relay
calls. Uving a profile can ensure that sl calls made and
received wa relay mutomatically connedt m VCO

There are & ismber of benefits when you oeale o

ot ot Profile includag Faste coll processing, apred
ehalmng, costosm ped call greeting, smgroved Lyping speed,
e ol ahbeeaateony, selection of Long distance canie
autamatic VOO aml athers

T create o Cudlomes Pralile, visit
Itk wrmw Bamiilboneelay.com/skates/me him
i cortact Masne Relay Customer Seraie: 1000, go.g g

Making a VCO Call

Making a VCO Call Using a TTY

1. Mace pous telephone handuet on the TTY and dall 794
o fhe Loll Biee rmsmbes for Maine Beley 1800, 410 W

& Wiy the ommunis sty Asarstare JTA) anwey yp=
OO S GA™ [MOTE: Havng austormats: VD vt up
o g 4 plorney Prolle sumangtes they Wl

A Avey thee CA Dy “WC0) 0N GA,” e wg thee buamaihurt
sl g Lis e CA peomeiony Uhe mpmbes Fro ther
v o sk b Ll Rolloeesd by Tl Pls bl
gt adn (b TTY aovmedf dy drer wrpes Tl "

& W e (A mede abes Ut Thee ol burs o com foed puel
g hor st arad g b Do thee o b ey b
F e ey Fon ther piteis piriam to resporsl, uy
"ah” - e il Uhee Pt Bupech oo fhee TTY

o Dher TR Iygers et dosgpaivie oF e e porrian bow pams
to e on s T scresn, Tant Colateg Comtanaey o
thay ey il thee (ll & Compiete

o I ypond wel t ke avotioey Call, thee TA 0 swslabie
ey goma hawe debootiesed From o sitd call
Semply Dl Uhve CA g il L0 mige aisiitdve call
wvil puimide (he plaane T

HNOTE ¥ you prefer (o keep the handvel i one pasition
Far spnaking rather than mavwag it to and from the 1T,
wou canune @ Yojack o lne sphitted. This sllows the 177
sl thve elegiliome Lo be connected Lo Lhe wanse lme, The
haridbet con geman moone position [other st pour ear or
Flebénnig 1L s & imicioplane), slawng pou La speak inka
the pliaiee and fosd the bext witl geestern comvedienon,

hhaicng 2 YOO Call Lheng o VO Dewce

1. Commect 1o Mame Relay by daalmg 7--0 o e toll fies
mumier LA00 17 20

2. When the CommyaheCation &t and [k} shdweis,
press the button that sendy 4 recosded YOO prompl
[HOTE: Hawng autamabic YO sel up i your
Caisstomer Probile elimimates this wep)

1. Al the CA answers with “VCC 0N GA™ proside the
rumbier you wash boocalll, then sy “GA"

& The CA vgpes the reyponde of the ather perion T gou
o et ar pown sereen Taeieaking cantimees in ey
aanner wntil the call i complete

& IF you wish to make another call, the CA 15 ssnlable e
your haree disconnected From you irstsal call Semply 1=l
e T o waanit b rmakie anather call sl prowde the
phume fuamibier.

Examples af VOO dewcrs include the hmei phons
] Urephucne

* A" mewey T dbwnd ] 4 0 e ingnd W00 i Bar S

g pormses. TR rassr B e W0 ose o the ke
\tmphare ower Ao rad regaeed o B sk S ard Swin £aY T
memgrecarar W g v T g el b f 4 pee bare b
talh The s 4 W b e CA Berlerr o e P ) and

tha of grcieed epfore e e el rel eghy erbd ey T8

Receiving a Call as a VCO User

Bl feiile mad U it g by phaw ey (5 O]
Bunagh Mases Bidey by dhhewy P30 o thee polll Free e
rutte LIO0PET . oy dus | buser o D oetomees Facide
o wel reed BD @viee wu Ervecn) @l e e o TR mays

L Pk o thee husiedvet s nay “Then o @ VOO il A7
I you i astaing b TTY sathuonat & W gach ou b spilittes

yau st pal the handert unko the 177 immedatedy
ey you say "GAT)

£ Thee CA wall e hewer A s and gender,
bl v by WO OO A

3. Wi may theen speeak diiectly 1o the called, ising "GA" Lo
Lake tarm

& The CA types the responie of the allvs pecsan lor you
oo readl on pois soreen Tuin-takeng o ontinies m this
manirer intil the call s I.|II'|I|I-|I'||.'

LAY

Wi ey s pomared by Hamdos Rl ol kororn, Pasbeaske 1 n
T e Bty has Bees albenng ey &
ML ET 18P ot € iedainiy
vty e D eIy AL

wiwebol o i ashu phos gl

Anywering TTY Farst

Madr the haniderl cido you TTY fusd oo pos s wmaieg &
WO deveie o0 & Y Ja._i._ lirse spllenes) mned type 00 MY
G, ™ ORI o v @ VOO desice, mmply prew the
WEE) MSGT butine which sends & reconded YOO prompl
The CA will semid binTer CA numbet and pendor

Fall e by WD ON GA”

Woun iy then apeak direcily ta the caller, using “GA*
Lo take tumg

=

e A tppey the desponse o te sthep peson T gou
Ro vl an pai scieen, T Laking cantimees i
rivan et wnbil e call 15 mlnplm_

2-Line VCO
They eribanced peloy festuns alfery pou mode contiol and
alloves Fow an irderactres cofredsation witheut the uge of
“Con Al |“TAT) instrnctioni. Yiou con respond mmeal bene
and ever nberrupt, iaches than wail for the cther paty 1o
iy O Uinbhoe typacal relay llls, dhe CA des it iceninky
Tl swlay @l vt puewerd aniy 1o D Hhe wospe of the Jaruled
telephans wier That wredr /g P Tlaphores ban
Few mwwy adiemuee, wild bTp e bt one oLy oo
il ry e s i

More information on WCO Calls

Vi e dhet el o WU il iy beow b plas

WLLH b 1TV W0 i Sperch-tor Speedh calls, eatabl-.

6l ort g aned 1o bererbat from other oomesns
en i wut W wws boarmlioeeeley O et s
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Y e T

Voice Carry Over

Cavnvaranisatann Ausiviand [CA)
Facilitate Ll corwersatson by

Epjrwg e Diraing party™s ude
ol e Cor b

Relay :

911 Emergency Calls
When mdlm_'.\ cimeigency (ally, disd 510 dunecthy
withiowut wsing relay

Tips For VCO Users

= Dho ot st speaking bo U C8 until you see V000N
GA™ on the soresi

= The 24 cannal hear you until dhe CA turms an e
WEO Feature. 1L an very important boowait For te
SO OMT conlsimalian

» o A Luwven o1 VCC) bl e kv pasty s speaking anid
walll ot bt o (b WECH wner) uindil thee "GAT o given

< When connectng mith the LA pleate dio not press any
other kieys. Daing o will send 1T toned ws the CA o
mayy caue confiurion shout whe b ol method paw want
B0 wse {I'I'I'H'Kljl,

- Wi o ane pedereng & ielay sl @i do nog haee @
Cuszomes Profile sstablabed the CA o5 wqutang for pou
o whote that pou with Lo vae VOO Tou can do 1 by
oither tppaneg WO PLS TA™ o o TTY or by pressng
e button thal wlll veeul e periisge o g VD) dieece

= Ewpry teme & VOO il » placed the CA walll 33k the
Pl Mﬂqqﬂlhﬂ'ﬂ- m [y with Wome 1 amy
Coer 1 et pirsin i Bt e (8 el mnpilners B W)
ity befae thet calll begeen,

Lebephors to

Famvly ey
wnd Bernesees
e 1 dandard
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How to connect
with Maine Relay

Hearing Carry Over (HCO)

Hearing Carry Over (HCO)

To place a call throsgh Maine Relay, simply disl

7-1-1 o call ore of the Lall Free numbers belos

= TTY: 1800437220

« ASCIl: 1 HEE Boo.orss

+ Voice: 1.800.457.1220

+ CapTel™ To reach a CapTel™ user
dial 1.877.291.2823

+ Speech-to-Speech: 1838 90 9256

+ Spanish-to-Spanish: 1 BRE Ag0 0255
frchuses Sparvah to Sparaih ared il atian Fesin Engith b Spanaly

For comglete instoactaons on haw to place any type
of relay call, wsit wwahamiltonrebay.com.

Pamgase en conbacto con el Departamento de Servicio
al Clrente de Maine Relay para obtener mas
irfarmacion sobre B repeticion telefonics en espafial:

« TTY: 1800437 1320

« ASCI: 1.BEB Hg0.0054

+ Voz: 1800457 100

« CapTel™: Para ponerse en contacto con un
usuanio de CapTel, marque ¢l LB77 2432813

= Vox a Voz: 1.BER.Boo0. g6

Espanol a Espanal; 1888 800.9255

reclunge sspainl o epancl g b braducodn del ingés al espafol

Fax: 402,694 5110

Correo Electronico:

spanishgihamiltonrelay. com

-

i

Cugtomer Service IFyou b suggeibions, comments
O e, pleae contact

Hamilbom Relay

0 Box 2l durara, NE SE818
Voere/TTY: 1 Boo 170 9709

Fax: 407, 604 5050

E-imsl: |11ﬂ=|dyghnn'ﬂrnn.rﬂr|:,l_r_orn

tell a Friend

share the news

make a calm

Connecting you with
important people in your Life.
Maine Relay isa

24-hour service that

allovws people who are Hearing,
Deaf, Hard of Hearing,
Deaf-Blind or Speech Disabled
Lo communicate with each
other via the telephone.
Through the use of specislized
equipment, relay users
communicate freely with
frends, Farmily and businesses

whio use a standard telephone,

Hearing Carry Over (HCO) is an effective service for people wha
have difficulty speaking and who are able to hear on the phane,

HCO ueers can listen directly to the person on the other end of
the phone and, throwgh specialized equipment, type thair responses
ko a Communicabion Assistant who voices those responses to the
ather party.

With HCO, you won't hive bo worry about whether your responses
are being understood and you enjoy the freedom of using your awn
hearing while bosrawing our voice

Required Equipment To make an HCO call, you will need a TTY
[text telephone, sometimes catled TOG]. This equipment will allow
YOU to Lype your responses on a keyboard while bstenrsg directly
ko the athar party.

Specialized HCO equipment can be obtained in a vanety of ways,
The Maine Relay Outreach Coordingtor will be happy to assist you
in locating equipment, Contact Maine Relay Customer Service:

1.Bo0.270.9709 w/thy.




Customer Profile

& Crstrorrey Profde sllows you Lo CuATDrmDe oo mriay
ey Yoo profe ersciey that sl cally made brd
recewsd wa ey mutoerate sy convect o HCD mode

Mherrs e & repmiey of ey to rreatg a v oo
Profile wacludeng Tedes call procesung, wpeed dalaing
§ oy e ¢ oalll grewianeg we of s et e, weerion
of long dntance Cartety, Bl Sullonnatsr HCD

To cresle & Cundommes Profile, wit
bt e harmel tonreley comdd st ey me em
o pontact Maane Relay Cutbomed Serve

LBoo o aron

Making an HCO Call

Making an HOO Call Lhang & TTY

« Place youl telephane handset on the TTY and dial
v o6 the toll-Tree number For Mame Relsy:
1.Boo.457. 10

= When the Commumcalion Assiang 1LA_| ANEWETs,
types HOO PLS GA* (NOTE: Having aubomatic
HED sel up i your Customed Pralile eliminates
thin sleg)

« pdver thee CA gypes, "HOO ON GA” type 1o the CA
the rumber Far the person peu wish Lo call, Followed
by "GA" Be ready to listen For the voice of the
persan an the ather and

- When the CA indicates that the call bas connected,
place the handset in the cradle g type Lo the other
person, When you are ready for the other persan to
reypond, type "GA” aned pick up the handiet to sten
to the othes party

« Thae A woic v wibial you bype o the ather peron
Turrrtakireg Contimes Wy U mannes untd the call
m complete

« I g werly bo mabke anothes call, the CA n swanlable
alter pou dincnewrect from pour sl call Senply
tell the CA you want 1o make ancther call and
prowde the phone marrbes

¥ you prefer Lo keep e husduet o one posatson e
lstereng catheer han mowng € to snd From the TTT

you Can wie 8 ¥k or e splitter Thes allown the

TTY g the belephons Lo be Corweecled Lo DR i
e The handhet cam reemuen o posstion (3t your
gar Lo bisden £O the other partyd d:mﬂn;r':m‘_',!m
pour uhe of the ¢ owrmeriateon wath GrEaLE [owerETCE

TV [y Wl | 5 i1 .

AT e LT

et gt e e ool ot O Che LiSer Lot Sl Brl Tt
a4 | e e, e e vt L, i e AT 7L
fares; T smmw = e b Thet LA feslare aol e che call] a0 e

G i e

il [l Tl e S Sy B

by A LR N

o way Far mstherr calles
wreEere e Ty mEe

Receiving a Call as an HCO User

When people wanl Lo reach you by phone, they
can call throwgh Musine Relay by duling 7-1-10r the
wimor number LBoo.4a7 o IF pou have created 2
Customer Profile, calls you receive through the relay
will autarmatecally be processed ay HOD calls

i youy doa't have b Customers Profile, you will need to
answer incoming calls in the Tollowing wiy:

+ Connect your TIY and Lype a message that says
T PLS GA The CA il [hen connect Hearing
Carry Ower and type: "HCO ON GA” Youwr call can
then pracesd @ wual

Maire Relay can also Facilitate calls for HOD users
wha wank to contact TTY wiers. To make an HCO o
Y call, dial the relyy ang mfoem the CA that you are
calling & TTY wsar, Onee the call 5 connected, pow will
e able to lten posd o4 you would on o regular HCO
call, and type your response divectly to the TTY wier

w5 el b

gty vl s el belay s Demh #F oo g rriy o =

gt nfe b i o ey st el ey R syt E

Tl ey e bl g T

B batay o B w s NS ki i Sdleeud el

Tl e reT

wormfeay Yl

1-Line HCO

Thwy prdusnced reley featise guees pou more contral
arnd sllowy o o e g tree COPwETICN eniRuet
the wie of "Ge Mwad™ (GA™) slnat i Touw can
repreie] o Aeal Leme gl el el rElRer than
wiel for the ofhser party to iy "OA ™ Unilor typars
rebey cally, ther CA dosry ndll sbent iy Ui relay aind A
present ondy 1o wpece the Lyperneg ol thee HICD e
Thwi, werwece reguery Les |rir|J;.-1ne [ i-ij;-ﬂ.’ [
mode malural Coiwerialiorn, Fod e anfoematon,
wrial Fuin: /M Bumensil orrelay Cosmdimad et sl e
plaewelyg aa wrden Bl

g1 Emergency Calls

Wty making rimergercy calls, disl g1 directly
without wsing relay

More information on HCO Calls

For mode detsils on HCO calls, including how to place
HED ta TTY and HOD te Speech-to-Speech calls, vist
It/ fwemrat hamaltonrelay comy/Loaditsanal /711 hogd
indes hitm or contact Maing Relay Customer Service;
1hoo,a7o.0000

Hearing Carry Over

Speech Dinabded Persun

ey IDF‘:IJIfﬂl rjLgEmant

o the athar party anid
Eppars) reagsareie

Lo st byl el [0 A4
pr g 1R ooreerygEon
by o whug e tee o
Kalett

=ty

Tips For HCO Users
Do ot sbart typereg wnitdl you see "HICD OM G on
the screen of wetd you bear the CTA mdhcate thar
g Cary Ower had been Nimaled

+ O the call m cornected, everyone on the call
will b abde to bt wach ollbey

a Typee “0k” pach s yows e fenesheed Lypnng acd aee
mady loa & revpoine

“ iy mray muhe o Sy oretutee CallL o pou e

= When you sie receweng & relay call nd do not bawe
& Cuntoorend Prafie sutabladeed, the CA Wit are) four
you lo dvdicale that you weh (o place an H00 ol
You can B0 5o by tbypag "HOD ALS GL™ on your TTY

+ Every Limé ash HOD call i placed, the CA will sk
the porsan being colled if he/uhe i Farmaliar wath
Hearinig Canry Oved IF the person s not, the C4
will explabn how HCC works before the call begins.

Farraly, Freands arvd Buzmesses
it i bl telephons
e wncyte Freaip




How to connect
with Maine Relay

Speech-To-Speech

To plave o call thiough Maine Relay, simgly dial
P ae il one of the tall free raenbers below
= TTY: 1Bo0 437 220
ASCIL 1 838 Bgogrsy
Voice! 1,800 457 1220
+ Speech-to-Speech: 1838 Boo gas6
+ CopTel" To reach a Caplal user,
dal 1B 243,281
« Sparish; 1888 Boo.ga55

Frulisles igarnih i Sperarh gral marstanon from Brjaly tor Sgpendi

Fir complete svtructors an how o place sy Lype
of pelay call, wit wws hamdtonrelay. com

Vg o conials Con ol DEpeTeseitn de e
ol Clsenate del Relewn de Muane paryg obirees mos
iy e el Lo cegut e telelborw 5 e evparal

» CapTel”: Para ponerze en

CIOFy Ll s 0 O :.I-\"_'| T
vBhE 1y 387 Eupaniol
* Espanal: 1 BEE Boo g /Y
- - & e ) - #

+ Fax 1608 B77 oaos Espanol

+ Correo Electronion:
panshygphamiltonrelay com

* Departamento de Sennco al Cliente:
LB66 744 74 Espanol

Cuslisrrees Sermee B yon Fuaws fagEstmrT, L
o rofween, please conl s

Maire Belsy Customes Servmce

PO o

Muiioia, ME GRATR

Veuie o TTY. 1 BoDIpo4708

Fax; 1.403.654,.51%0

1-mil: imerelaygehamdtoneelay com

fiple™ 18 @ swgleredl dmdmert of (emnee fa

mitHL LB AR e

reschedule the meeting
details

ask a Favor

Connecting you with
important people in your Life,
Maine Relay is a free,

14-hour service that

allows people who are Hzanng,
Deaf, Hard of Heanng,

Do o Blndd or Speeth Disabled
Lo commyurecste with sach
other wa the telephone
Through the wie of sperained

cguipment, relay users

commumnicate freely with

fnvends, Famaly and businesses

who use a standard telaphone

Speech-to-Speech [STS) is @ relay service for people who have 2
difficult time speaking or being understood on the phane.

Spenth-Lo-Spesch relay ukilizes specially trained Communication
Attty [Chs)who are Familiar with 2 wide vaniety of speech patberns
af eallers who may have cerebral palsy, stroke complications, voice
disorders or other speach disabilities

The CA revoices the 5T5 user's side of the conversation as needed
3o both relay users no longer have to worry iF hoth sides of the
corversabnn are being understood

Required Equapment There = no special telephons squapment needed
fﬂ'w" i Speech
synthesi rer to speak to the person on the other end of the call

CMS e yOu Can Uk pOUT T WORDE OF WOSCE

For mowe arioernataon on Maane Relay Owtresch o f poss weould be

wtreled o e oneete presentaton, contact

Mase Center on Deafness

&8 Bahop Street, Seste 3 - Portland, Maste 0490)

1207 797 26565 TTY or Vosce - Fax w207 797 970
18006395884 TTY or Yoice [outside the Portland calling area)

Emal modmersi@modmane ong

Maine Relay Customer Service
1B, 2709709 TTY or Voice + E-mail: merelap@hamiltonrelay.com

Maoire Relay is o Free sernce
Long distance charges apply.
All calls are kept conhidential.




Dedicated Speech-To-Speech Number: 1.888.890.9256

Customer Profile

Since you dizl a designated Sprech-to-Speech [5T5)
number to place a call, your call = already identified
as an 5T5 call. There are many sdditional benefits to
creating @ customer profile, including Faster call
pracessing, speed dialing, customized greeting,
selection of long distance carrier and athers.

To create a Custormer Profile, visl:

bt Favwew harnaltoneelay, comdstates/ me_ htm
or contact Maine Relay Customes Service:

1. Boa rpo.arog VT

Making a Speech-to-5peech Call

+ Dial the bodl Free Speech-to-Speech numbser For
Maine Relay: LESB.Boo.ga56.

+GGwe the Speech-to-Sprech Communication
Agsintant (CA) the awmber you wish to call,
plus any special imstructions

« Gie the CA as much mfarmation as possible aboul
your catl prior to the CA dialing. For example, i you
know you are calling an autamated sysbem that
reguires you bo select from a number of options, let
the CA krow which options you want before the call
is placed, IF you reach an answening machine, Lha
Ch will get your Full message and then call back (o
Leawe that message.

+ The CA will daal the number you wish to call and,
upan connection, will sk the person iF hefshe is
Familiar with 575 The CA will explain, if necessary.

+ Thea C& will work closely with you ta ensure your
enting corversation i understood by revaicing your
park of the conversation as you requast.

+ The CA will revoice three- or Fowr-word seqments
unless you requiest otherwise.

+ The CA will clarify anything that is not clear
bifore revascing

« It 15 hedpful iF you pause while the CA revaeices.

» Take your time, There is no time Lamit for pour calls,

+¥ou or the person you afe talking with may request
that the CA remain in the backgrownd. This option
is especially benehicial when calling Family, Friends
or others wha are mare Familiar with your speech,
IF you need the CA bo begin revaicing at any time
dureng e call, you may request the CA Lo do <o,

» Say "Go Ahead” or "GA™ each bme you are finished
speaking and are ready For a response,

+ The call will proceed in this manner wnbd you
complete the call

+¥ou may make as many consecubive calls as you want

+You are in charge of your call. You may request a
male of Female Ch—and as long a5 one is available,
your request will be honared,

G ["Toa Ahead™ is sterm used in elisy Calli b buen takaoeg guarpoes
A" enguret that the felay user dnd the b arsfand telephone uis do
gt reapand at tha came tims When you see "R, o ks it 1§ por
Ewmiin Gk The dame id Brue For Bhe CA (balore aiml Fftar e call] sl
Ehe standavd telepliirss wier, wh sl nob ieply ot you 43y "GA7

Voice Carry Over/
Speech-to-Speech (VCO/STS)

WCO/STS is designed For prople who are Hard of
Hearing or Deal and have & speech disabslity. The
relzy user can make or receive phone calls using
his or ber own voice or voice synthesizer, and read
everything said by the voice caller on @ test telephone
{TT¥} or ¥CO device

EELAY
HAMILF::N

diaree Bnlay 10 porwnsad by Hamalben Retay of Auora, Nebranka—a2 natienal leader in peowrdang high
quility relay seraces. Hameltan Relay has been offenng relay senaces sinoe 15059 and Pat eamed 2
roputitien lof oulstasding cutomes serice, eeliable pechealegy, essential relay education and

praleisional Commuricatasn duistants )

Thaks what Fre balbing shout

To make a VCO/STS relay call:
Making a VCO/STS is similar to making a standard
Speach-to-Speech call with these special differences:

» Dial the Spesch-to-Speech number For Maine Relsy
using youw TTY or VOO phone: 1888 Boo.ga56.

* Request VOO or complete a VOO profile with
Customer Semvice

+ After the CA acknowledges that VOO & on, give
the CA the number you wish to call plus any
special instreckons.

« The CA will bypee to you and ask iF you are farmiliae
with 575 The CA will eeplain if nacessary:

+ The CA will dial the number yau wish to call and,
upen cannection, will ask the pecson i hedshe i
Familiar with STS. The CAwill explain, # necessary.

« When you see "GA” Fram the CA, say your Frst
phrase or sentence followed by “Go Ahead” or "GA"

« The CA will type what you said hack to you adding
SCORRECT Q0™ GA” at the &nd of the phrase o

sentence, IF pou say "Yes,GA," the CAwill type
REVCICING MOW.. )" and revoeice your entire
phwase o sentence bo the parson you are calling,

Speech-to-Speech
Spoech Disabled

Pergom usts a
standard phere
b condhuct,
tabephore
CoaRrialan,
speaking divectiy
1o the nther party

Communication Assatant JCA],
specially brained i a vanety of
sprech pattens, Facitates the
corwersation by revaicing e
reeded o as deected

- The CA will type the response of the standard
telephone user back to you

= The call will praceed in this manner until you
complete the call

#4015 wsed when atking @ guestion, 38 a0 albenata 10 @ queitioh mick

g1 Emergency Calls

Inthe event of an emergency, call 911 or your
local emergency services TTY number directly.
Maine Relay will make every effort to assist you in
Ay emergency, Mobe that relay cenlers are not g1
canters and do not asume responablity for the call

Maore InFarmation on
Speech-to-Speech Calls

For mose details on Speech-lo-Speech calls, including
how to place VCO-to-Speech-to-Speech calls

and convenient options avadlable, visit Mg feww,
hamiltonselay.comdtraditional/rnfspeachtospeech’
e hitrm ar contact bMakne Helay Cuslomer Service;
Lhao.xpo.g000 VITTY,

Family, Friends and
pginesses e a
standard telephore tn
tnfmdiunate freety




El Rel=vn de

Como conectarse
con e o de Maine

Para hacar una lamada del Relevo de basne,
Hame auna de los nimeres gratustos de abago:

Espafinl: 1. 858 390 0255 [incluye espafiol a espariol
i La traducesdn del mgles al espaiinl|

Cﬂ}l’!l’: Para comunicaese con un usuano de Cnpde
marue 1860 17 5182 Fapanol

Departarnents de Servicio ol Cliente:

180644 7a7e Espariol

¢ Correo eleckrénico; mmi:h@ham:lwn’nlq_mu"

Pata obtener matnacoones completas sobwe La manes
de hacer cuadyuies bpo de Bamada de relevn visice
e hiamilbonrelay com. O Wlame ol Departamenta
de S=raicio al Cliente del Beleva de Maine al

1866 744 7471y un representante de seevicio al
clienbe estard encantide de oypudarde.

e Hierse U0 enciEs, comentarios o irquetudes por
Favoe pingase en cantacta con o Depamamenta de
Servicsn al Cleerte del Beleva de Mane usanda la
irdpemaciin de contacto de abagn

Depanamento de Serveco o Cliente

diel Relevo de Maine

P Box 3

fuwira, NE &EIE

L858 T4, 771 Espanol

Fax vholl. oz 0q0 Espanol

Coriea electronico’ spareshi@hamilconrelay com

£ Retevo de Maing e3 wn sernon ohsoda por ol Balrs de Hermeien
o fsgim, Mebiraaha, on b naianad ah L peibsdidn de wicios. de
el Babeldinicn de stts cobehed para prrsanas sendes, & cen
pblemas pditions & gl babls. FL Relews die Maredban ha sitesa
al

Ja serwicion e e befefdricg desde o v ba desimlledo
petacide coms poveedon e un sersco Bl ki ecepoaral,
rorologis coslhle, etheciinn eienial m ol cenpo del el
itats ¢ mkivientey e comunagian pesfesioratel

Tapln® s w1 iR D e LA, e -

SRIBLIOLT_RE Gk e

EL Relevo de

Obtenga los detalles

Conectandolo con personas importantes en su vida

EL Beleyo die Maine 5 un seracio
qgratuitn disponible (a5 24 horas,
fque permmite e s personas
sontlas, con problemas awditivas,
sordlasciegas o con problemas
delhabla se comurmquen ks
uras con las ptrns por teléfonn,
Mediante el uso de equips
eupecializado, los usanos del
relewn belefonicn se comminican
Iiremente can amigos,
famalsres o empresas que

usen un telefano normal

Mo cuelgue. Cusido descuelque €|
telelong y ongs *Fite eq el Releva
de Maine " oo cuelgue. Mo ey
un wendedar por telefaa. By un
chiente, socio comercial o conacda

que quiere hahlar con usted

EL Relevo de

Cyando 52 hace una Wamada por medio del Releve de Mame, un asstente de
comunicaceon faclitard [y lamada, Lisando un teléfonn TTY {llamade ambién
un beltfono T8 0 un telefnng de traol, las personas que no open y'o hablan
exrrthen i conversaciin y ol asstente de comunicacan comuansc verhalmente
Lo gie sr esorbe, Cuardo o usaro e et irardd o un telefono convencinnal
|r:q|n|r|r. ol asistente de comunicacion excribe todo lo que pye. Los asisbentes
de comunicaciin acoian como unvinculo mnvisible endre las dos persanas

Semantiene |3 esticta confidercabidad de todas Las Wlamadas. Los asistentes
o comunicadion nohacen comentanas ni resporden prequntas sobee [
comversacion, ni se invalucran de cualquier otra manera, Come lo exige la
ley, los asistentes de comunicacmn no pasden dealgar informacion
proveniente de una comeersacion de relevo telefanico i se guarda regitro
alguno e Las comversaciones

A Bymnliim, baw

i v sandin, B con

wwgea phm sipana = prablomin nuinee o del habde,
sy i Lo B bomun Egquipa e shaads
U] [ P -
in P titefareLai
brmreris
>
- 18 materdn de
ot P
b poretrioey
dlbrsinda nsier
oy beein

_": Qi 'l"' Ty, |

Acceso y Cargos Conectese con el relevo telefemco Hlamande al numero
ratuiba [eremierados en el panel traseral Bl Relevo de Maine 4 encuentra
espanildy 24 horas al dia, @ dias & Ly semang, sinocestriconnes gn cuanto a la
duracion o el rimero de las amadss heclas, Lay cargos de Laga deitancs son
aplicables a teddas Las Hamadas de larga distanca
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How to connect
with Maine Relay

Captioned Telephone (capre

Ta placr o call Toogh Mane Relsy iy dal
v 4 o Lol orwe of Ther toll frew smmerr Reskonw
= TTY: 1800 43720
= ASCH: 1 B8 Beo a5y
= Voeoe 1800 g4 Wi
= CapTel™: To reach a CapTel™ uses
deal 4877 a3y MY
+ Speedch-to-Speech: 1 E83 Boo 9156
+ Spanith-to-Spanish: 1 888 Bo0 9055
sty gerad by hjerest el B atalaion L Eraled o Somenhy
st pommplete svalnactinnm on how 0o place any bype

ol relay call, wivil wwrw_hamiltonrelsy com

Pongae oo oontaotn con d Depaitaments de Semano
# Clhiente de Maane Relay para obivener mat
wilormaciion solire la repebion telelanica & Eupahiol

» TTY: 1 B0 447 220
+ ASCI: 1888 Boo 254
Vox: 1hoo 457 120
CapTel™ Para ponerse en contacko con un
whano de CapTel, margue el Bz 243.2823
* Voz » Voz: 1888 860, 9156
+ Espafiol o Espanol: 1888 890.9255
Jiicliger wipstal § gl g i Vaduresin dal sogles o sypaial)
= Fax: 402604510
« Corren Electronica:
spanishi@hamiltonrelay. com

Cushorrer Sernce I you have wipgEslion, commenty
o oo Eie, phe s (ot

Harmdton Relay

P Bos i Aarors, ME sl
Ve /TIY ol 7 G

P gy demg yruy

E =l wverw ol ap biarel biwrs siay iom

discover the answer

tell your story

Connectang you wath
mportant people i your Life.
Waine Relay = 2 25 hoir
sorvice that allows

people who are Heanng,
Deaf, Hard of Heaning.
DealBlind or Speech Disabled
to communicate with gagh
other wia the telephane
Thraugh the use of specialized
equipment, relay users
commumcate freely with
Frvends, Farmaly and businesies

wi e 3 stardand telephone

CapTed ™ greatly benefits people who have understandable speech
and some degree of hearing Lot

Lol 1 especiaily helphul Fos

» People who have 2 heanng loss and Fnd a difhcudt to understand
telephone conversabom

= People who use heanng asts or suuntier lntening devices

« Prople who are Deaf or Hard of Heanng with understandable speech

CapTel allows the uter Lo recenve vosce and text in real time through
specialized aquipment. With Coplel you won't have to struggle to
hear what others say on the phone. You have the opportunity to
supplement your residual heanng by wewing caphons an your
phone’s screen For added clarity, You also enjoy the freedom of
using your own vosce during phone conversabions, Capliel is truly an
intaractive calling experiencel

Required Equipment To make a Caplal call, you will need a Capbored
Telephone. This ursque equipment allows you to simultansously read

telephone comersabions on 3 soreen and responcd weng yous own voice

The: Mame Relay Cutreach Coordinator will be happy to assal you
n chizmng equipment. Contact Mane Relay Cintomer Sensoe
1800 7709709 ity



How CapTel” Works

Using & Cep fel phone is very much like using a
standard telephane, You dial the number of the
person you are calling directly. As you dial, the
Cop el phone autematically connects o the
captioning call center

When the other party answers, you have access
te everything Uhe caller says, Behind the scenes,
a specially trained operator at the captroning
call center comverts everything the other party
says into written text. This text appears on a
bright, easy-to-read display screen built inta
your Caplel phone.

The captions appear with just a shight delay
after the spoken word, allowing you te
understand everything that is said—either

hy heanng it or reading it

Making a CapTel Call

+ Dial the number of the person youw are
calling directly.

+ When the other party answers, you will
hear the caller’s voice and receive captions
almost simultanaously,

» Comtluct your conversabion as you would an a
standard telephone,

+ When you are done with the call, sinply hang
up the phone

Receiving a CapTel Call

as a CapTel User

« When your Caplel phone rings, simply
answer the phone and captions will appear
shortly thereafLer

Calling a CapTel User

+ Dnal toll Free 1.By7 243.2823

« Following the recorded promptl, dial the
Copfel users area code and phone number,

+ Your call will be immediately connected.

Receiving a Call from a CapTel User

» There may be a slight delay in the Caplel
user's response as they read captions

2-Line CapTel

This exciting service, which requires two telephane
lines, provedes advanced Features not available
with #Line CopTel For a comparnison of Features,
please refer to the chart in this brochure.
Check wath the your state’s Relay Oubreach
Coordinator to see if 2-Line Caplelis available

in your state,

Warut Aalay o pawbiid by Hamilion Relay of Surara, Mebraks—z national lead
quakdy relay vevaices. Hamdton Relag has been offering selay seracey vince 1
repubab o Fae gutitanding custamer service, reliable techralogy, ssentisl mlay

professanal Camemanicaton St f )

grasding high

it sen and

v et irer]

1-Line CapTel

e

dy

2-Line CapTel

Mumber af Lines

Henw Calls
are Managed

Captioning

Omgd;u'ng Calls

Callsg a
CapTel™ Uiser

Calling Featres

gl Calls

Captioned Telephone (CapTel”)

Caplel Lied (s § ]
tebaphane thal indludes
# sarven whuchs deaplays

weat of ohe athee pay's
oovwelsabon. Ler bay

the appanunty o koth
Furar oo vl Ehe aithesr
P e T

Raguires ane standard (anabog) teephane line,

Spoken comwersation and captions provided
through one telephone loe

Captions miarst be tsmed oo pror ba dialing the
pismber to L A eed laght indicates that captions
are “on.”

Cutggoong calls are sutamatically routed teaugh
the Caplal call conker

People calling the ol user must Fust dial
the toll-free nundber Fer Coplif, then dial the
Coptef user's phane rumbes when prompted.

Call-waiting and autamatic call badk {“69)
fink wezilahle.

att and i1 cdlls are processed as Vaice Caniy
Orwer (WEC] calls. Cowlel users cannot heas the gn
aperatorn o Communcation Assistank 08 as they
read captions and must Eake bemes speaking using
"Gt Ahiead” ar "GAC

torweits evarything the
standard phore wier s
it meilEen pe

Captioning Center Operabos

Reguaires two standard fanadog) Lelephvane lines

Spaken corwersation is provided on one Line,
captinns prosided an the second line,

Captioim can be burned on o of | at ary pent in
the conwersation

Hoth meoming mll-:u.tgnuuj cally are antomateally
rauted through the Caplal call center

Penple calling the Coplel user dial that person's
rusmbier directly,

Call-waiting and sutamatic call back {*6a}
can be uied

o i Fan calls are captioned thaough the Copfel
call center. Spoken conmrsation s received
throiegh ne line, while captions are prowided
through the secand line

Famaly, Friends
asd Buslneiies
usk @ seandand

talephane ko

comamurscae fesdy





